IIYBJINYHASA OPEPTA

Hacrosimeit [lyonuunoit odeproit YacTHoe ynutapHoe npeanpusitue «JloxkropMamay
npemaraeT JIro00My COBEPIICHHOJETHEMY JEeCIOCOOHOMY (U3UYECKOMY JIMILY, BKITHOYAS
WHJIMBUIYAIbHBIX MpEANPUHUMATENCH, a TakkKe IOpUIUYECKOMY JHIy (Hanee — 3aka3uuk),
NpUHSABLIEMY (AKLENTOBABIIEMY) HAcTofAlIee MyONnYHOe mpemnoxkenne (odepry), 3aKIIOYUTh
JloroBop Ha oOKa3aHWe WH(POPMALMOHHO-KOHCYIFTAMOHHBIX YCIYI C  YCIOBHEM O
MIPEJOCTaBJICHUH MPaBa AOCTyNa K 00BEKTaM MHTEIIEKTyalbHON coOcTBeHHOCTH McTonmHuTeNns
Ha yCIIOBHSIX MPOCTON (HEUCKIIIOUUTEILHOMN) JINLICH3UH.

B cBs13u C BbIIIEU3/I0)KEHHBIM BHUMATEJIBHO MPOYMTaiTe TeKcT Hactosimen [lyOnuunoi
odepTsl H, ecnmu Bbl He coryacHBl ¢ KaKuM-IHOO IyHKTOM, McnonHuTtenb mpeanaraetr Bam
OTKa3aTbCsl OT KakKuUX-IMOO NeHCTBUI, HEOOXOAUMBIX Ul akuenTta oQepTbl, WIH 3aKIOYUTh
MepPCOHAIBbHBIN 10TOBOP HAa OTIEJIBHO 00CYyX1aeMbIX ¢ MicrioHUTENEM yCIOBUSIX.

[TonHbIM 1 6€30rOBOPOUYHBIM AKIIENITOM HacCTOSIIEH OodepTsl SABISETCS OCYIIECTBICHUE
3aka34rKOM TIOJIHOM WIJIM YaCTUYHOM OIIaThl OKa3biBaeMbIX criomHuTEeneM Ycmyr.

1. TepMuHbI U onpeaesIeHNs]

3aka3uuk — GU3NIECKOE JIUII0, BKIIOYAsT MHANBUIYATBHBIX TIPEANPUHAMATENEH, a TaKKe
IOPUAMYECKOE JIUIO, OCYILECTBUBILEE OIJIATy YCIYr M SIBISIOLIEECS MX IMOTpeOUTeNeM IO
3aKIIoYeHHOMY JloroBopy.

3asiBKa - 2JIEKTpOHHAs 3asBKa 3aka3uMKa C HCIOJIb30BaHHEM (OpMbI, pa3MmeliaeMoil Ha
Caiitre Hcnomuutens B cet MHTEpHET WM, CIAeMaHHAs WHBIM CIOCOOOM, TO3BOJISIONIAM
UJEHTU(DUIIMPOBATH HAMEPEHHUE JIUIA BOCTIOIB30BaThCs ycayramu McmomHuTens.

Yeayru — nmpenoctaBieHue UHGOpMalMM, CBEJAGHWH U MaTepHalioB, a Takke
CompoBokzienne B oO0beMe M CpOKH corjiacHO ycioBusiMm Tapuda/llpoaykra, BeIOpaHHOTO
3aKa3yMKOM Ha OCHOBAaHWU 3asiBKU, MIPEIOCTABIISIEMbIE 3aKa34MKy MOCPEICTBOM ceTh MHTEpHET.

KonTeHnT - nndopmanus u cBeneHus, npeaoctasiseMble Mcnonnurenem 3aka3zdyuky Mo
Hacrosiuemy /loroBopy, a MMEHHO, HO HE OTPaHUYUBASICh UMM

® ayaAuo-BU3YyallbHbIE NMPOU3BEIACHUS U MHPOPMAIU, PEAOCTABISIEMbIE B 3JIEKTPOHHOM
BUlIe dyepe3 ceTb MuTepHer (OHJaiiH-MacTep-KJIacChl, CEMHUHApbl, OHJIAIH-
KOHCYJIbTAIlMK, OHJIAWH-KYpPChl M T.I.), C ONPEAEICHHBIM CPOKOM JOCTyna uiu 0e3
TaKoro;

e TeKCcTOBas MH(OpMALIMS U TPOU3BEICHUS, B TOM UHCII€ aHKETHI, 3aJJaHUS, TECTUPOBAHMUS,
raijpl, IPE3eHTALNH;

e KOHCyJapTauuu VcroaHuTeNs, a TaKke TPEThUX JIML, B TOM YHCIIE€ B BUJE TEKCTA, ayAHo,
a Tak)Ke MOSICHEHUS U PEKOMEHJAIUU 110 MPAKTUYECKOMY TpuMeHeHnto KoHTeHTa,

e JIOTIOJTHUTENbHBIE MaTepHallbl, MpeAoCcTaBisieMble B e-mail pacceuikax mo aapecy
3NIEKTPOHHOM MOYTHI 3aKa3uMKa, yKa3aHHOMY B 3asiBKe;

e JIOTIOJTHUTENbHBIE MPOIYKTHI, MpEJICTaBleHHbIE B ¢opmare noctyna Kk KoHTeHTy B
3aKpBITOM aKKayHTe VICTIOTHHUTENs B COLMANbHOW CETH W/WIM Ha JPYruX pecypcax B
cetu UHTEpHET

IIpaBo mocrynma — npenocraBieHre 3aka3uMKy MpaBa Ha BOCHPOU3BEACHHE U MPOCMOTP
Konrtenra nocpencrsom ucnonab3oBanus Caiita.

Caiit — nH(bOPMAIMOHHBIN pecypc, pa3MelIeHHbIH B ceTn MHTepHeT 1o aapecam: https://m-

son3.doctormama.by, https://doctormama.by, https://express.doctormama.by,
https://borders.doctormama.by, https://m-son3.doctormama.by,
https://domanova.business.doctormama.by/consultant_son, https://doctormama.soholms.com,
https://intensive.doctormama.by, https://domanova.soholms.com,

https://domanova.business.doctormama.by/masterskaya_prikorma,
https://neuromassage.doctormama.by, https://quide.doctormama.by, http://sadik.doctormama.by,
https://vebinar.son.doctormama.by, https://vebinar.doctormama.by wu wuHBIM anmpecam c
cyonomenom nomena doctormama.by, OTKPBITHIH 111 CBOOOIHOTO IOCTYTIA.
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Tapu¢d wmau Ilaker — pasmemenHas Ha caiite Mcnomuurenss uHGOpManus O NepeyHe,
CTOMMOCTH U CPOKAaX YCIIYT, IIpefocTaBisieMblx VcronHuTenem.

IHopnep:xka/ConpoBoxkaeHne — COBOKYIHOCTb JeiicTBUM VcniomHuTeNs, HalpaBjieHHas Ha
MIPOBEACHUE WHANBUAYATLHOM pabOTHI ¢ 3aKa34MKOM, C MPEJOCTaBICHUEM eMy OOpaTHON CBSI3H
J00BIM CIIOCOOOM, TIPeTyCMOTPEHHBIM B ontucanuu [Iponykra/Tapuda.

OOpaTHasi cBfA3b — OTBETHI Ha BOINPOCHI 3aKa3uMka B 4YaTax C I[EPUOJUYHOCTBIO U
JUTUTENTFHOCTBIO COTJIaCHO BBIOpaHHOMY Tapudy.

IIpoaykT — coBokynHOocTh KOHTEHTa M Y Cityr, oka3biBaeMbIx Mcnonnurenem o Jorosopy.
CocraB marepuanoB u yciyr, Bxoaauux B [IpoaykT, pazmemiatorcs Ha Caiire.

Oo6yuaromas miaargopma — marpopma Juist pazmenieans KoHTeHTa, pacoiokeHHasT Ha
nomere: https://soholms.comy/.

JlaTa moToka — jara Hayaja Kypca, ykazanHas Ha Calire.

IMoanucka — mpenocrtaBieHue 3aka3yuKy BO3MOXKHOCTM 3a IUIAaTy B TEUEHUE
OTPaHMYEHHOTO TPOMEXKYTKa BpPEMEHU NOJYy4YuTh JA0CTYyn K KoOHTeHTy, npenocTtaBisieMOMy
WcnonnuteneM. YciaoBus Takoro AOCTyIa, CPOK MOANUCKU, BUJ KOHTEHTa yka3bIBalOTCS Ha
Caiire.

Ilepuox mnoamuckm — TmepuoOJl BpeMeHH, Ha KoTopelii odopmisercs Iloamucka u
YCTaHOBJIEHA COOTBETCTByIOIIas Iuiata. llepuon moAmucku BblOMpaeTcss 3aka3yukoM U
UCYHCIISETCS B CE30HAX:

1 ce30H = 2 KaJleHIapHBIM MeCsALaM,

3 ce30Ha = 6 KaJeHJApHBIM MecsIaM,

5 ce3onoB = 10 KajeHIAPHBIM MECSIIaM.

2. lMopsinok 3akiaw4denus Jlorosopa

2.1. Hacrosimmii JloroBop siBisieTcs MyOJIWYHBIM JOTOBOPOM, B COOTBETCTBHHU C KOTOPBIM
WcnonuuTtens mpuHUMaeT Ha cebd 00s43aTeNbCTBO MO MPEIOCTABICHUIO MpaBa Ha MPOCMOTP
KonteHnTa m oka3zaHuio YCIyr B OTHOIICHHHM HEOTPEICICHHOTO Kpyra Jull (3aKa3yuKoB),
00paTHUBILUXCS 32 YKa3aHHBIMU Y CITyTaMHu.

2.2. Pasmemenue Hactosimiero Jloroopa Ha Caitte Hcnonmuutens B cetu MuTepHer
ABJISETCA NYyONWYHBIM mpepioxeHueM (odeprtoit) HWcmosHuTens 3aKkiIOYUTh HACTOSIIUN
JloroBop, aapecoBaHHBIN HeompeaeaeHHoMy Kpyry il (1. 2. cT. 407 ['paxkmaHckoro kojekca
Pecnyoiiuku benapych).

2.3. Odepra agpecyercsi JTH0O0OMY COBEPIICHHOJETHEMY JI€ECIIOCOOHOMY (PHU3UUECKOMY
JULy.

2.4. AxryanpHas penakius Odeptsl pa3meniena Ha Caiite

2.5. OzHakOMHUBIIHMCH ¢ TekcToM Hacrosmeil Odeptet u  ycioBusimu  Tapudos,
pa3memieHHbix Ha Caiite, JUIO, JKEJAIOLIEEe BOCIOIb30BaThcad Ycimyramu HMcenomHurens,
dbopmupyet 3asBKy ¢ UCHOJb30BaHHMEM (opMbl, pazmeriaemoil Ha Caiite, 1100 MOCpeACTBOM
obmrenus ¢ Mcnoaaurenem B meccermkepe WhatsApp/Telegram.

2.6. OcymectBisis omary Yciuyr Mcnomnurtens, auno, jKenarollee BOCHOJIb30BATHCS
Ycenyramu Mcnonnurens:

® [T0/ITBEPXKAAET, YTO O3HAKOMMIIIOCH U 0e3ycia0BHO npuHUMaeT (akuentyer) Odepty;

® JJaeT coryiacue Ha 00paboTKy NepCOHAIbHBIX JAHHBIX B LIEJSAX McnoyHeHus [lorosopa.

2.7. OOpaboTKa NEepCOHANBHBIX JaHHBIX 3aKa3UMKOB OCYILIECTBISETCS B COOTBETCTBUH C
[TonuTHko#i KOH(UAEHIIMATBHOCTH, pa3MelieHHoi Ha Caiite.

2.8. Hacrosumii /loroBop, npu yclIoBUHM COOJIOAEHUS MOPSIIKA €ro MpUHATHA (aKIenTa),
CUMTAETCs 3aKJIIOYEHHBIM B MpOCTOM mnuchbMeHHOM ¢opme (1.2, m.3 cr. 404 u n.3 c1.408
I'paxxnanckoro konekca Pecriyonuku benapycs).

2.9. C MoMeHTa MNOCTYIJICHMS OIUIaThl Ha pacdeTHbld cuer Mcmomuutens, [lorosop
CUMTAETCS 3aKIIOYECHHBIM.
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3. lIpeamert norosopa Ha ycaoBusix Odeptol

3.1. McionauTens OKa3bpIBacT 3aKa3uuKy CIACAYIONUe Y CIyTru:

3.1.1. MudopManmoHHO-KOHCYAbTAIMOHHBIE YCIIYTH, KOTOpble VCIOTHUTENh OKa3bIBaeT
IyTeM IpenocTaBieHus qocryna k Konrenty, onucanue kotoporo ykazaHo Ha Caiire,

3.1.2. mpenocraBinenue pocryna K CoNpoBOXKIEHHMIO, €CIM OHO IIPETYCMOTPEHO
BBIOpaHHBIM 3akazuukoM IIpogykrom/Tapudom.

3.2. Yciyru oka3bIBalOTCS IOCPECTBOM UCIOJIb30BaHus ceTu HTepHeT.

3.3. Hoctyn k KoHTeHTy mpemocTaBisieTcss yTeM HalpaBlIeHHUs Ha aJpec AIIEKTPOHHOU
MOYTHl 3aKa34yMKa, yKa3aHHbIN B 3asiBKE, B TEUCHHE 24-X 4aCOB C MOMEHTA MOCTYIUICHUS OILIaThl
Ha pacueTHbIN cueT VICoHUTENs, CCHUIKH U1l BX0/1a Ha 00Y4JaloNIyIo TIaTGOpMy, TOCPEACTBOM
KOTOPOM OKa3bIBAIOTCA Y CIIYTH.

3.3.1. Ecmu »310 mnpeagycmorpeHo Tapudom/IIpomykrom goctynm k  KoHrteHTy
MIPEIOCTABIISIETCS MTOATAITHO.

3.4. Tlomnepxka/ConpoBOXKIEHHE, €CIIM 3TO TPETYCMOTPEHO BBHIOPAHHBIM 3aKa3uUKOM
Tapudom/IIpoykToM, OKa3bIBa€TCS B COOTBETCTBUU C rpaduKoM, corjlacoBaHHbBIM CTOpOHAMU B
JUYHOM KaOuHeTe 3aka3uuka Ha oOydaromiel miaatdopme, WIHM MO AIEKTPOHHOHN MOYTe, WIH B
meccenmkepax WhatsApp/Telegram.

3.5. CocraB marepuasioB u yciyr IIpoaykra OoTiaMdaeTcsi B 3aBUCHUMOCTH OT BBIOPAHHOTO
3akazunkom IIpoaykra/Tapuda u MOKET BKIFOUATh, HO HE OTPaHHYHBACTCS:

3.5.1. VYpok — BHmeo3ammch, ayANO3alUCh WM TPAHCISIINS JKHUBOTO BBICTYIUICHUS
Ucnonautens nocpencrBom cetu MHTEpHET, a TakKe TEKCTOBBIE MaTepHasibl IO TEME YPOKa.
Ypoku A0CTyNHBI 3aKa34rMKy B TEYEHUE BPEMEHH, YKa3aHHOTO B onrcanuu [Ipoaykra Ha Caiite n
cornacHo Tapudy, BeiOpaHHOMY 3aKa34HKOM.

3.5.2. Moayns — coBoKymHOCTh ypokoB. Eciu IIpoayKT cOCTOUT TOJNBKO M3 MOAYJEH, TO
MOHATHE «MOJYJIb)» COBIIAJAeT C MOHATHEM «ypok» B 11.3.5.1. Hactosero Jlorosopa.

3.5.3. JlomonHUTENBHBIC MaTEpHAIBl — ayauo-, BHJIE0-, TEKCTOBBIE, TpaduyecKue
MaTepHabl, 3alUCU 3yM-pa300poB.

3.5.4. UnauBuayanbHas KOHCYIbTAIMs (OHIAlH BCTpeyda) — pa300p KOHKPETHOM CUTYaInu
3aka3zyMKa ¥ OTBETHI HA BOMIPOCHI 3aKa3unKa, €CJIM OHA MPETyCMOTPEHO BHIOPAHHBIM 3aKa3uuKOM
Tapudom unu cornacoBana CtopoHamH.

3.5.5. O6parHas cBs3p — OOIIEHHE B YaTax ¢ KypaTopaMH, CylepBai3epamu, OTBETHI Ha
BONPOCHl 3aKa3yhMka uepe3 O3THU YaThl C MEPUOJAUYHOCTHIO U JUIMTEIBHOCTBIO COTJIACHO
BboIOpaHHOMY Tapudy. OOpaTHasi CBSI3b MOXET OCYIIECTBIATHCS B HHAWBHIyaTbHOM 4YaTe B
3aBUCHUMOCTH OT BblOpaHHOro 3akazuukom Tapuda.

3.5.6. Bebunap (macTep-Kiacc) - TpaHCISIIHSA BBICTYIUICHHS VICTIOIHUTENS W/UIH TPEThUX
U1, o0JafarouuX ClelUaIbHbIMUA TMO3HAHUSAMU IO 3asBICHHON TeMe, B peXHME pPeaJbHOro
BpEMEHU W/WIIN B 3aIUCH.

3.5.7. Dkcnpecc-KOHCYabTaIMS — KOHCY/IbTAlUA B ayquo gopmarte, AaHHas 3aKa3yvKy Ha
OCHOBE 3aIl0JIHEHHOM UM aHKETHI.

3.5.8. JlononuutenpHas moaep>Kka — JOMOJHUTEIbHOE BpeMs B YaTe, KOHCYJIbTallWs, HHbIE
JIOTIOTHUTEIBHBIC YCIYTH, KOTOPbIE MOXKET MPHOOpecTH 3aKa3zuuK.

3.6. Ycnyru moryt okasbiBaThecsl 3aka3uuky mo llommucke, eciv oHa MpeaycMOTpeHa
BBIOpaHHBIM 3akazuukoM [Ipogykrom.

B stom cnyuae Ycenyru okassiBatorcs B I[lepuon [loanucku, onnayeHHbIM 3aKa3uuKoM, TO
€CTh JI0 TeX MOp, MoKa 3aka3uuk oriaunBaeT yciyru Mcnonnurend. Ilpu otmene 3akazumkom
[Toanucku, okazanue YCiIyr npeKkpamaercs.

4. IlpaBa 1 00SI3aHHOCTH CTOPOH
4.1. Hcnoanumens 00sa3yemcsi:
4.1.1. C ucnonib3oBaHueM cetd VIHTepHET 0Ka3aTh YCIYTd B COOTBETCTBUU C BHIOPAHHBIM
3akazuukoMm [Iponykrom/Tapudom, onrcanue kotoporo aano Ha Caiire.



4.1.2. CoxpausiTh KOH(PHICHIHAIbHYIO MH(POPMALUIO, TOJIYYEHHYIO OT 3aKa3uuka, Mpu
OKa3aHHMM Y CIYT 10 HacrosAwemy Jlorosopy.

4.1.3. [IpennpuHUMATh BCE 3aBUCAIIHE OT HETO IeHCTBUSA I oOecrieueHus oecriepe0oiHoM
paboter Caiita, OJJHAKO OH HE HECET OTBETCTBEHHOCTb 3a MeEpepbhIBbl B ero pabdore (B T.d.
aBapuiiHble, TPOPHIAKTHYECKUE), 32 HEJOCTATOUHOE KA4eCTBO HJIM CKOPOCTH MPEIOCTABICHUS
JaHHBIX, a TaKKe 3a JII000H ymepo obopynoBaHu0, mporpaMMaM uist DOBM wm unbopMmarmm,
CBsI3aHHOM C Hcmnosb3oBaHueM Caiita.

4.2. 3axazyux obazyemcs:

4.2.1. Omnatute Yciuyru Vcnonnutens B NOpSAKE W Ha YCIOBUSX, ONPEIEIEHHBIX
HactosmuM JJoroBopom.

4.2.2. llocne npunstust Hactosimed [TyOnmnanoi odepTsl U omIaTel YCIyr B 3aBUCUMOCTH
ot ycnoBuit Tapuda/llpoaykra, BeiOpanHoro 3akazunkoMm Ha Caiite:

® BHITIOJIHATh PEKOMEHJIAINH, JOMAITHUE 3aJlaHus, TECTUPOBAHUS, ITOCENIaTh OHJIAIH-
BCTPEYH U BHITOIHATH TpeOoBaHus VcromHUTENS, TOBEACHHBIE 10 CBeleHNs 3aka3unka Ha Caiite
WIA B JIMYHOM KaOWHETe Ha oOydaromied Tuiatgopme, WIM MO aApEeCcy SIEKTPOHHOW MOYTHI
3aka3zuuKa WM B 4yaTe,;

e 3ydaTh BCIO MH(OPMAINIO, COCTABISIONIYyI0 KOHTEHT, COTJIACHO MOPSAIKY H3JI0KCHUS,
KOTOpBIN yKa3zaH McroJiHUTENEM, B TEUEHUE BCETO CPOKA OKA3aHUS YCIVT,

® BEIXOJIUTHh Ha CBs3b C VICTONHHTENIEM B 4aTax, €CIM 3TO IMPEIyCMOTPEHO BBHIOPAHHBIM
3aka3zunkoM Tapudom/IIpoaykTom,

® IBJISIThCS HA WHIMBHIyAIbHBIE BCTPEYH, KOHCYJBTAIIMH, €CIHM OHH IPETyCMOTPEHBI
BbIOpaHHBIM 3aka3zuukoMm IIpomyxtom/Tapudom. IlepeHoc Takoil BCTpedn BO3MOXKEH IIpU
YBEIOMJICHMHU 3aka3uukoM VICTIOJIHHUTENSI O HEBO3MOXHOCTH SIBKH B CPOK HE MEHee, ueM 3a 24
yaca JI0 COTJIACOBAHHOTO BPEMEHH BCTPEUH.

4.2.3. TlpenoctaButh McrosHUTENO akTyanbHYI0 MHMOpMaiuioo o cede (hamwmms, ums,
ANIEKTPOHHBIN aJpec, HoMep TeleoHa, HUK B COIMATBbHOW CETH) JUIsS HANpaBlICHUs 3aKa3duKy
MH(OPMALIMOHHBIX MAaTepHalIOB, a TaKXKe JJIs ONEpaTHUBHOW CBA3M € 3aKa3yMKOM B paMKax
OKa3aHUs yCIyr 1o HacTtosuiemy Jlorosopy;

4.2.4. He ocymiecTBIAThH 3alUCh, B T.4. CKPUHIIOTHI, poTorpadupoBaHue 3amUCced U UHBIC
crocoObl coxpaHeHusi nHGopMaluu, mpenocrabisgeMoi VcrnonHuTeneM B paMKax BCEro Cpoka
OKa3aHUS yCIYT.

4.2.5. OOGecrnieunth COONIOJACHUE TIPOXOXKIEHUS BCEro oObEeMa YCIYr, COTJIacHO
pacnucaHuio, pa3MeIeHHOMY B TUYHOM KaOuHeTe 3aKa3zdyukKa.

4.2.6. CobmonaTs npaBuiia noseaeHus Ha uTtepHer-pecypcax McnonaHurens, a MIMEHHO:

4.2.6.1. He pazKuraTh MEKHAITMOHAILHBIE KOHMIUKTHI,

4.2.6.2. He OTBIIEKATH OPYTUX YYACTHUKOB OT MPOXOKACHUS Kypca MEPOIPHUSITUH,

4.2.6.3. He pa3MelaTh cram,

4.2.6.4. He pa3MeniaTh peKiiamy,

4.2.6.5. He UCTNOJIL30BATh HEIICH3YPHbBIE BHICKA3bIBAHUS,

4.2.6.6. HE XaMUTh,

4.2.6.7. He oCKOPOJIATH aIMUHUCTPATOPOB U TTepCOHAN VICTIOTHUTEIS U €0 MapTHEPOB WIIH
JIpYrux KIMeHToB VcnomHuTens.

4.2.7. 3aka3uuKy 3alpeliaercsi nepenaBaTh PEKBU3UTHI JOCTYMA ISl TMOTydeHUsS Y CIyr
TPETHHUM JIMIIaM, a TAaK)K€ OPTaHU30BBIBATH COBMECTHOE C TPETHUMH JIMIIAMHU TOTYYE€HUE YCIYT U
MIPEIOCTABNISATH Y CIYTH B TIOOOM BHJIE TPETHUM JIUIIAM.

4.2.8. Tlpu BbIGOpe Ycmyr, okaszpiBaeMbix 1o Iloamucke, mpenocTaBUTh AaHHBIE CBOECH
0aHKOBCKOM KapThl JJIsl €KEMECSYHOI'O CIHMCAaHUS C Hee IUIAThl 3a MOANUCKY B COOTBETCTBUU C
[Mponykrom/Tapudom, ykazanasiM Ha CaiiTe U BBIOpaHHOM 3aKa34UKOM.

4.2.8. Tlpu BbIOOpe Ycayr, oka3plBaeMbIX 1o Iloanucke, caMOCTOATENBHO CIEIUTH 3a
cpoxoMm uctedeHus lloamucku B mensx e€ AaidbHEHIIEero MpOJUIEHUS WM OTKa3a OT TaKOro
MPOICHUSL.

4.3. Hcnonnumens enpage:



4.3.1. I3MeHATh B OAHOCTOPOHHEM TOpsiiKe rpaduk okazaHus YCIyr C yBeIOMIICHHEM
3aka3unkKa myTeMm paszMmerieHus nHpopmarun 06 n3meHenusx Ha Caiire.

4.3.2. H3MeHATP B OJHOCTOPOHHEM IOPSJIKE CTOMMOCTb OKa3blBaEMbIX YCIYI C
yBEeIOMJICHHEM 3aKa3uuka MyTeM pasmernieHus uHpopmammu o0 m3meHenusix Ha Caiite. [lpu
3TOM, Ha paHee OIJJaYE€HHBIE YCIYTH yKa3aHHbIE U3MEHEHUS HE PACIIPOCTPAHSIIOTCS.

4.3.3. VcnonHuTENb OCTAaBIAET 32 COOOM MPaBO MPUBIEKATH ISl OKAa3aHUS YCIYT TPEThUX
Ju1 6€3 coryiacoBaHusl ¢ 3aKa3uYMKOM.

4.3.4. OcymecTBIsITh KOHTPOJIb MPOBOAUMBIX MEPOIPUATHI B pPaMKax OKa3aHUS YCIYT IO
Hacrosuemy Jlorosopy.

4.3.5. TlpoBoaHuTh aHKETUPOBAaHWE 3aKa3dWKa, B TOM YHCIIC 3alpaliuBaTh OT3BIBBI O
KoHTenTe, ucnonap3yeMoM INpu OKa3aHUM YCIyr U o0 OKa3blBAEMbIX YcCIyrax, pa3MellaTh
pe3yJbTaThl aHKETUPOBAHMS U OT3BIBBI B c€TH VIHTEpHET NpU HAIMYKMK COTIacHs 3aKa3uuKa.

4.3.6. Tlo cBoelf WMHMIIMATHBE OTKA3aTbCsi B OJHOCTOPOHHEM IOPSAIKE OT HMCIIOHEHHS
HacTosero Jloropopa mpH ycioBUU BO3BpaTa 3aka3zyuKy YIIaYeHHOW JEHEKHOM CyMMBI.

4.4. 3axazyux umeem npago:

4.4.1. IlonyyaTts Ycnyru B COOTBETCTBUU C BbIOpaHHBIM UM Tapudom u Ilpogykrom.

4.4.2. Tlpu BeIOOpe Ycuyr, okaspiBaeMbiXx 1o [loamucke, OTMEHSATH WM TPOJJIEBATH
[Moanucky Ha Ycayru o cBOEMY YCMOTPEHHUIO.

Otmenuts wiu npoaauth lloanucky 3aka3uMk MOKET yepe3 CBOW JIMYHBINA KaOWHET,
CO3/IaHHBIM Ha oOyuaromield TaTdopme, MOCPEIACTBOM KOTOPOW OCYIIECTBISIETCA AOCTYN K
Marepuanam, npenoctaBiseMbiM 1o [loamnucke, Win myreM HampaBi€HUS COOTBETCTBYIOUIETO
3asBIICHHS Yepe3 TEXMOIEPKKY 1Mo aapecy: help@doctormama.by.

4.4.3. OtkazaTbCsl OT MpEIOCTaBICHUS Y CIyr N0 HacTosmeMy JloroBopy B Jo0oe Bpems
mpu COOJIOJICHUN YCIIOBUM O BO3BpaTe NIEHEXKHBIX CPENICTB, MPEAyCMOTpeHHBIX Pazmenom 9
Hacrosero /Joroopa.

5. Cpoku oKa3aHus yCJayr

5.1. Cpok okazaHus yciayr (B TOM YHCJI€ HaYaJIbHBIA U KOHEYHBIA CPOK), OMPEICIsIeTCS
Tapudom u/unm I[Ipoaykrom, BEIOpaHHBIM 3aKa3uyuKoOM, HH(OPMAIUsS O KOTOPBIX pPa3MeniaeTcs
Ha CaiiTe, eciii HTHOE HE YCTAaHOBJIEHO HACTOSIIIUM Jl0roBOpOM.

5.2. Cpok oKa3zaHUs yCIYT MOKET ObITh U3MEHEH I10 COTJIAIIEHUIO CTOPOH B CITydasiX:

5.2.1. rociuranu3anyu 3aKka3unka, MaTepy WU peOeHKa;

5.2.2. ormycka, O KOTOpOM 3aKa3yMK WM MaTh HE 3HAJUM HAa MOMEHT 3aKIIOYECHUS
HacTtosiero Jlorosopa;

5.2.3. oTObITHA 3aKka3uuka WIMA MaTepd B HMHOW TOPOJ/CTpaHy BBHUAY HCIIOJTHEHUS
CIIy’kKeOHBIX 00s3aHHOCTEH (IUIUTEIbHAS CITy)KeOHasi KOMaHIUPOBKA);

5.2.4. a Taxke UHBIX COOBITH, AETAIONINX HEBO3MOXHBIM MOJTy4YeHHE 3aKa34HMKOM YCIYT,
MpeTyCMOTPEHHBIX HAacTosmUM JloroBopoM no yemoTtpenuto Mcnonauress.

[TonoxeHus: HACTOALIETO MyHKTa MpPUMEHUMBbI K [IpoaykTam, B cOCTaB KOTOPBIX BXOJUT
[Toanepsxka/ConpoBOKICHHE.

6. CTOUMOCTDH ¥ MOPS/IOK OIJIATHI

6.1. Croumocts Ycnyr, okasbiBaeMbIx McmonHurteneM B pamkax Hactosmiero lorosopa,
ompesensercss B COOTBeTCTBUM ¢ Tapudom, pasmemenHbiM Ha Calite McnomHurtens,
JEMCTBYIONIUM HEMOCPEICTBEHHO Ha JaTy 3aKtoueHus: HacTosmero Jlorosopa.

6.1.1. Ilpu stom, croumMocTh ycuyr 3a IIpomykTel, mpemycMmaTpuBawIiue padoTy ¢
pebenkoM, ykazanHas Ha CaiitTe, ycTaHOBIeHa 3a paboTy ¢ oaHuM pebderkom. [Ipu pabote co
BTOPBIM M TOCIEAYIOMINM PeOEHKOM CTOMMOCTH yCIyr yBenuuuBaercs Ha 50% 3a Kaxaoro
pebeHka.

6.2. Ecaiu uHoe He mpemycMmoTpeHo Tapudom, BEIOpaHHBIM 3aKa3uMKOM, W HACTOSIIIHM
JloroBopom, oruiaTta mpou3BOUTCs 3aka3uukoM B nopsnke 100% npenomnnarsl.

6.3. CroumocTts Ycuyr 3aBUCUT OT BeIOpaHHOro 3akazuukoM Tapuda u [lpoxykra.
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6.3.1. B Ilponykrax, B KOTOPBIX ecTh Tapu(bl, BKIOYamue B cedst OOpaTHyio cBs3b (3a
UCKITIOUeHHeM Kypca «Macrtepckas cHay), oomas croumocts [Ipoaykra coctout us:

¢ 50% croumocTH 00paTHOM CBS3H,

¢ 50% cTtonmocTH MaTepuaioB, BXoaamux B [Ipoaykr.

Ecmu Ipoxykr pasznenen Ha yactu (MOIYJIN/YpOKH), TO CTOMMOCTh Ka)/IOH YacTH paBHA
JaCTHOMY MEXIy o0meli ctommocthio Tapuda m oO0mmMM KOJIMYSCTBOM YacTel, BXOJSAIINX B
[poxyxt. IIpu sToMm, 50% cTOMMOCTH Kaxm0# 4acTH (MOIYJst/ypoKa) COCTaBISIET CTOMMOCTh
conpoBoxaeHust, 50% - CTOUMOCTb MaTEPHAJIOB.

6.3.2. B [Ipoaykrax, pa3/ieleHHbIX Ha YacTH (MOIyNIN/ypoKH), ¢ Tapudamu 6e3 o0paTHOI
CBSI3M (32 HCKIIIOUYEHUEM Kypca «MacTtepckasi CHay), CTOMMOCTh KaX/I0M 4aCTH paBHA YaCTHOMY
Mexay o0riei crommocthio Tapuda n oOmmM KoIMdecTBOM vacTel, BXoAsSmuX B [TpoayKT.

6.4. B Ilpoaykrax ¢ Tapudamu 6e3 00paTHOI CBA3M (32 UCKITIOUEHHEM Kypca «MacTepcekast
CHa»), K KOTOpPbIM 3aKa3yMK IOJy4daeT MOJHBIA JOCTYN IIOC/I€ BHECEHMsI OIUIaThl, 00Ias
croumocTth llpomykra paBHa CTOMMOCTH IIpaBa JOCTyIa, IMPEIOCTaBISAEMOro 3aKa3uuKy K
[Iponykry, u cocraisier 100% croumoctu [Ipoaykra.

6.5. B IIpoaykrax ¢ Tapudamu ¢ 00paTHOI CBA3BIO (32 UCKITIOUEHHEM Kypca «Mactepckas
CHa»), K KOTOpPbIM 3aKa3uMK IOJy4aeT IOJHbIM JOCTYH MOcCJIe BHECEHHs OIUIaThl, oOuias
croumocth [Ipoaykra ckmagsiBaeTcs u3 50% crommocTu mpaBa goctyna u 50% crommoctu
COTpOBOXKACHHUS. [Ipr 3TOM, CTOMMOCTH COTIPOBOXKICHHS MTPOMOPIMOHAEHA KOJTUYECTBY YaCTeH
(Mo[ysei, ypoKOB), IJie OHO OKa3bIBaJIOCh.

6.6. Kypc «Macrepckasi cHa».

6.6.1. Croumocth Kypca «Mactepckas cHa» (dajee B pamMKax HACTOSIIETO IyHKTa —
«Kypce») 3aBucut ot Tapuda, BeiOpanHOTO 3aKa3unkoMm, U ykazana Ha Caite.

6.6.1.1. Ha Tapude «Teopusi» croumocts Kypca ckianbiBaeTcst B3 CTOUMOCTH €r0 MOTYJICH.

CroumocTth o1HOT0 MoAyIs BKIIIOUAET IIEHY BCEX MAaTEpUajIoB, KOTOPhIE OTHOCATCS K TEME
Monays.

Jlia 3aka3unka JOCTYIHBI CIEAYIOUIMe BapuaHThl npuoOpereHus KoHTeHTa, BXOAAIIEro B
Tapud:

® TIOKYIIKa OJTHOTO JIF000TO MOIYJIsI, BXosmIero B Tapud,

® [IOKYIKa JABYX JIOOBIX Moayiel, Bxoasamux B Tapuad,

® TJIOKyNKa BCeX Tpex MojayieH, Bxomsmux B Tapud. Ilpum mokymke Tpex momyneit
3aka34yuKy B KauecTBe OOHyca MPEeJOCTaBisIeTCs JOCTYIl K 4aTy Ha CPOK, YKa3aHHBIM B
onucanuu K Tapudy.

Hoctyn k npuobperennomy Konrenty Ha tapude «Teopus» 3akazuuk Mojydaer B MOJTHOM
00Bvéme npu ycinoBun BHeceHus uM 100% npenoriarel.

6.6.1.2. Ha tapudax «Conpooxxaenue ALL» u «Composoxaenne ALL Plusy ctoumocts
Kypca cknaapiBaercs us:

e CcTOMMOCTH MOJyneil, Bxoasmux B Tapud, koropas cocrasnsier 50% ot Tapuda, u

e croumoctu CompoBoxaeHus, kotopoe coctaiser 50% ot Tapuda u paccuuthiBaercs
MIPOMOPIIMOHAIBHO KOJIWYECTBY Hellelnb COnpoBOXKACHUS, TPETyCMOTPEHHBIX Tapudom.

[Topsinox mpenocrapneHus: Aoctyna Kk KonteHry:

e qnpuomnate Tapuda B mopsike 100% npegoruiate! 10 [laTel Hayana MoToka u Mpu oriaTe
ycayru «beIcTpblil crapT» 3aka3duk MojyyaeT AOCTYH Ko BceM MoayisiM Tapuda,

e [lpu omnare Tapuda B nopsake 100% npenorars! 1o JlaTel Hayana NOoToka 3aKa3uuKy
IpeJocTaBiIsIeTcss 10CTyn K cienyouiemy Konrenty, Bxomsmemy B Tapud: BBogHAsA
qyacTh, MOAYNb «Helipomaccax» MOTHOCTHIO, /IHEBHUK CHAa M OJMH YPOK M3 MOIYJS
«Pexum», ouH ypok u3 Moxyist «Camo3achlnanuey,

® B OCTaIbHBIX CIIyyasiX JOCTYI K MOJYJIAM, BXos1muM B Tapud, npegoctasisercs B Jlaty
Hayaja MoTokKa.

JnutensHocTh CONpOBOXKAEHUS Ha Tapu(ax, yKa3aHHBIX B HACTOSIIEM IIYHKTE, COCTaBIISET
ot 2, 4 wim 6 Henenb, MopAAOK npepoctapieHus ConpoBokaeHus yka3zaH Ha Caiite u BbIOUpaeTcst
3aKa34uKoOM CaMOCTOSITENIBHO.



6.6.1.3. 3aka3umKy, oraTtuBuieMy J000# Moaynb, Bxonsammid B Tapud «Teopus»,
JOCTyIMHA Omnuus MOKynku oT 1 go 6 Hemenb CompoBoxaeHus. CTOMMOCTh JOMOJHUTEIBHOM
yCIyrd W YCJIOBMsSI €€ IpEeJOCTaBlI€HUS B 3TOM clydae corjiacoBbeiBaioTcss CTopoHaMu
JOTIOJTHUTEJIBHO B Nepenucke B Meccenmkepax WhatsApp/Telegram, koTtopast paccmatpuBaetcs
CropoHamu Kak JOIOJIHUTENBHOE COIVIalIEHHe K HacToseMy [Jorosopy.

[opsinok npenocrasnenust ConpoBoxaeHust ykazan Ha CaiiTe U BeIOMpaeTcs: 3aKa3uyuKOM
CaMOCTOSITENIBHO.

6.6.1.4. Croumoctp CompoBoxzaeHusi Ha Tapudax, B KOTOPHIX OHO HPEAYCMOTPEHO,
3aBUCHUT OT KOJIMYECTBA YaCOB IIPAKTUKU KOHCYJIbTaHTOB.

6.6.2. Tlo 3ampocy 3aka3ynka B COOTBETCTBHHM C BBIOpaHHBIM Tapudom emy
MIPEIOCTABIISIETCA JONOJHUTENbHAsA yciyra «bbICTpblii cTapT», KOTOpas IMO3BOJSET MOIYYUTh
VYenyru no Havana Jlatsl notoka. CTOMMOCTh yKa3aHHOM JOTIOJHUTENBHOM yCIyru yKa3zaHa Ha
Caiire.

6.7. B Ilponykrax, mpenoctaBisieMbix 1o Iloamucke, ctoumocts IIpoaykra paBHa
crouMoct KoHTeHTa, JOCTYHn K KOTOpoMy MOJy4aeT 3aka3uuk rocie omiaaTtsel [loamucku B
KaXJIOM clietyromiem mMecsiie. OTBEThl Ha BOIIPOCH 3aKa3urKa B 4aTax, MpsMbie IPUPHI HE BXOIST
B crouMocTs [IpoaykTra u npegocraBisioTcs B BUie O0Hyca 1o ycMoTpeHuto VcnomHuTens.

6.8. Omnara IIpoaykra mo [Toarmucke.

6.8.1. CtommocTs [Toanucku ykazana Ha CaiiTe v B3UMaeTcs 3a KaxIbli mepro [Toamucku
¢ 0aHKOBCKOM KapThl 3aKa3uuKa, yka3aHHON UM npu odopmiienun [loanucku.

[lepron noAnMuCcKy, UCYUCIAEMBIN B MecsIaX, HAYMHAET Te€4b C AaThl omiaTel [loanucku u
HCTEKaeT B COOTBETCTBYIOLIEE YMCIIO KaJlEHAAPHOTO MecsIia, CIEAYIOUIero 3a JaToil oriaThl
Tloamuckwn.

6.8.2. Ilpu odopmuenun Ilognuckm 3aka3dywk corjamiaeTcss ¢ Tem, 4to McmosHuTenb
BIIpaBE B MOPSAKE MNPEAOIaThl B3UMaTh YCTaHOBJIEHHYIO lcrmosHuTeneM Ha JeHb OIJIaThl
crouMocTh [loanucku 10 MOMEHTa OTKa3a 3aka3zuuka oT npoiyieHus [loanucku Ha cienyromuii
nepuon [Toanucku.

6.8.3. 3aka3umk BIpaBe 0TKa3aTbCsl OT npoyieHust [loanucku yepe3 CBOM JTNYHBIN KaOWHET,
CO3MIaHHBIM Ha oOyuwaromield TaTdopme, MOCPEIACTBOM KOTOPOW OCYIIECTBISETCS AOCTYN K
[Iponykry mo Ilognucke, uiau mMmyreM HamnpaBiIeHUSI COOTBETCTBYIOIIETO 3asBICHHS 4Yepe3
TEXIOAAEPKKY 10 aapecy: help@doctormama.by.

B Takom cnywyae noctyn k [loanucke mpekpamiaercst o OKOHYaHUHU OIUIAYE€HHOTO Mecsia
[Toanucku, B koTopoM ObLI coBepIiieH 0TKa3 oT [loanucku.

6.8.4. B ciny4yae oTcyTCTBHS JOCTaTOYHOM CYyMMBI JICHEKHBIX CPEJICTB Ha OAHKOBCKOM KapTe
3aka3zuMka, C KOTOpo#W mpousBoauiach oriara no Iloamucke, mans mpoanenus Iloamuckw,
HcnonHuTens BIpaBe COXpaHUTh BO3MOXKHOCTBH JocTyma 3akazuuka K [loamucke g0 mMomMeHTa
cnucanusi croumoctu [oanucku 3a ciaenyromuii nepuon Ioamucku. OTCyTCTBHE TOCTATOYHOMN
CYMMBI JIEHE)KHBIX CPEJICTB Ha OAaHKOBCKON KapTe B TEUEHHE UIUTEIHHOTO MEPHUOJa BPEMEHH
HcnonHuTens BOpaBe cuuTaTh OTKAa30M 3akazuuka OT mpoaneHus [loamucku ¢ naThl Havana
HeorutayeHHoro mecsina [loanucku.

6.8.5. 3akazuuk, koTopeiii mpuobpetaer Ilponykr mo Iloamucke, mpuHUMAas YCIOBUSA
Hacrosmedt Odepthl, maéT CBOE coriacue Ha aBTOMATHUYECKOE IEPHOAMYECKOE CIIHMCaHue
JCHE)KHBIX CPEICTB C €ro cyera B omiary Iloanucku, M NmpU3HAET, YTO pacHOpsDKEHUs Ha
CIIMCAHME IEHEKHBIX CPEJCTB C €r0 CUeTa, HAIPABJIEHHBIE B COOTBETCTBUM C HACTOSLIUM ITyHKTOM
OdepThl, ABASIOTCS PACHOPSHKEHUSIMU CaMOTO 3aKa3zyuka, a JeHMCTBHUS MPOIECCHHTOBOTO IIEHTpa
u OaHKa-dKBaiiepa, HalpaBJCHHbIE Ha CIHCAHWE [EHEKHBIX CPEACTB B COOTBETCTBUU C
HacTOSIIUM YHKTOM OepThl, BHITIOJHEHBI ¢ corjacus 3aKkazuuka.

Crniucanue JEHEXHBIX CPEJICTB B COOTBETCTBHM C HACTOSAIIMM IMyHKTOM O¢epThl HAYMHAET
MIPOUCXOIUTH Ha aBTOMATHYECKON OCHOBE MPU COOIOACHUH CIEAYIOIIUX YCIOBHIMA:

e BBO/Ia 3aKa3UMKOM BCEX HEOOXOAMMBIX PEKBU3UTOB OAHKOBCKOW KapThl;

« BbIOOpa 3akazunkoMm [Ipoaykra mo [loanucke Ha Caiite;
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e HA)KaTU 3aKa3zyukoM KHOMKHA «KymuTe» (MM MHOM aHAJOTHYHOW TO (YHKIMOHATY
KHOIIKH), IIOJTBEPKAAFOIICTO corjacue 3aka3unka ¢ Hacrosmeh [1yonnunoii opepToi.

6.9. Croumoctp Tapuda MOXKeT ObITh O0OYCIOBJICHAa KPAaTKOCPOUYHBIMU BPEMEHHBIMU
aKIMsIMU  (MPOMO-AaKIUsAMU), a TaKXKE€ MNAPTHEPCKUMHU MPOTpaMMaMH U UHAUBUIYATbHBIMHU
IIPEI0KEHUSMU.

6.10. Tapudsl, a Takke OrpaHUYCHHBIC BO BPEMEHH CIEIUAIBHBIC TIPEIIOKEHHSI TI0 TICHE,
ykazanHbie Ha Caiite, MOTyT OBITh U3MEHEHHI VcnonnuTenemM B ogHOCTOpOHHEM Topsike. [Ipu
3TOM CTOMMOCTB paHee OIIaueHHOro 3aka3uukoM IIpoaykra He u3MeHsercs.

6.11. /lo maTel Havana okKa3aHus Y CIYT 1O COTJIAIIEHUIO CTOPOHBI BIIpaBe cMeHUTH Tapud,
IIPH YCJIOBUHU HA/JIEKAIET0 UCIIOIHEHMSI 00s13aTENIbCTB 110 OIUIATE, IIPU ATOM:

6.11.1. B cimyuae cmenbl Tapuda Oombield CTOMMOCTHIO Ha MEHBIIYIO CTOMMOCTHAs
pa3HHILla HE BO3BpalllaeTCsl M MOJJISKHUT OIUIaTe B pa3Mepe, MpeaycMOTpeHHbIM Tapudom
00JIbIIIEH CTOUMOCTH.

6.11.2. B ciiyuae cmensl Tapuda MEHbBIIIEH CTOMMOCTBIO Ha OOJIBINYIO 3aKa3uuK 00s3yeTCs
OIUIaTUTh CTOMMOCTHYIO Pa3HUILy Ha ycioBUsX Tapuda Oosblieli CTOMMOCTH Ha 1aTy HOJTy4eHUS
Ucnonuutenem 3asBnenus 3aka3unka o cMeHe Tapuda.

6.12. Omnara ocymecTBisieTcss B OE3HATMYHOM TMOPSAKE, TMOCPEICTBOM  IUIATEKHBIX
(6ankoBckux) kapT Ha CaliTe WM Ha OCTABJIEHUH BBICTaBICHHOTO McrosHuUTENeM cyeTa, Uiu
MHBIM 00pa3zoM 1o corjacoBaHuio CTOPOH.

Omnata cuuTaeTcs MPOU3BEICHHON B MOMEHT TIOCTYIUICHHS JIEHEKHBIX CPEICTB Ha
pacueTHblid cuet McnonHuTens.

6.13. HacrosmuM myakToM VcrmoJTHATEb yBeTOMIIIET 3aKa3unKa, 9To JCHEeKHBIC CPEICTBA
B CUeT OoIiaThl Mo HacrosAuiemy JloroBopy oT 3aKa3dMKOB, OCYIIECTBISIOIIUX OIUIATy YCIyT
Wcnonnutenss ¢ poccuiickux OaHKOBCKMX CYETOB, a TakKyKe IOCPEJICTBOM HCIOJIb30BaHUs
0aHKOBCKUX KapT, BBINyLIEHHBIX B P®, mpunumMarorcs MHauBUAYaTbHBIM MpeANpUHUMATEIEM
Bacunwesoit Hatanueit Branumuposnoit, UTHH 344544107800, OI'PHUII 324344300040822, ¢
KoTOpor y McrnonHuTens 3akiatoueH COOTBETCTBYIOIIMH moroBop. IIpu stom, Mcnomnutens
OCTaeTCsi OTBETCTBEHHBIM JIMLIOM 3a HCIOJHEHHE yciaoBuil J[oroBopa W mpHeM MpeTeH3Uil OT
MOTPEOUTEIICH.

6.14. Ilpu omnare ycuyr McmogHuTenss C POCCHUMCKUX OAHKOBCKHMX CYETOB, a TaKkKe
MOCPEJICTBOM HCIOJIb30BaHUsI OaHKOBCKMX KapT, BbINYIIeHHbIX B P®, ommata cuutaercs
MIPOU3BEACHHON B MOMEHT MOCTYIUICHHUS JCHEKHBIX CPEACTB Ha pacueTHbIN cueT McnonaHurens
nmu UIT BacunweBoidi H.B. (B 3aBUCHMOCTH OT CTpaHBl NMPUHAICKHOCTH CUETa, C KOTOPOTO
OCYILIECTBIISICTCS OILIaTa).

6.15. [lo cornacoBaHuiO CTOPOH 3aKa3yMKy MOYKET MPEIOCTABISATHCS PAcCpOUKa 0 OIIaTe
oT OaHKa-mapTHEpA.

OTHoleHus N0 MPEA0CTABICHUIO PACCPOUKHU CKIIAIBIBAIOTCS MEXK Ty 3aKa3UMKOM U OaHKOM -
MapTHEPOM U PETTIAMEHTUPYIOTCS COOTBETCTBYIOIIMM 3aKOHOJATEILCTBOM O KPEAUTOBAHUU.

HcnonHuTtenh HE HeCeT OTBETCTBEHHOCTH 3a OTKa3 OaHka-mapTHEpa 3aka3uuKy B
MIPEIOCTABICHUN PACCPOUKH.

6.16. Ilo cormacoBanuio CTopoH 3aKa3uMKy MOXKET MPEHAOCTABIATHCS «BHYTPEHHSIS
paccpouka, YCIOBUS KOTOpOW corjiacoBbiBaioTcsi CTopoHaMH HWHIUBUAYAIbHO (KpoMe Kypca
«Mactepckas cHa») mo HoMmepam MecceHmkepoB WhatsApp/Telegram. Takas mnepemnucka
CUMTAETCS MPHIOKEHHEM K HacToseMy JJoroBopy u MoxeT ObITh HUcTosib30BaHa CTOpOHaMU B
KaueCTBE JI0KAa3aTeNbCTBA.

B cnydae, ecnn 3akazynMKkoM HapyllleHO ycloBHE 00 orjiaTe B paccpouky, Mcmomnurens
OCTaBIIIeT 3a cOOOW TpaBO MPEKPATHTh OKa3aHWE YCIYr Mo HacrosimeMmy JloroBopy, o yem
yBeIOMJISIET 3aKa34MKa 10 aJipecy MIEKTPOHHOMU MOUTHI WX 110 HOMEPY TeleOoHa, UITH TI0 HOMEPY
Meccenkepa WhatsApp/Telegram, ykazaHHbIM 3aKa3udKOM TIPH 3aMI0THEHUH 3asIBKU.

[Ipu stom, WcnonHurens MMeEET MpPaBO HE BO3BpallaTb CyMMY MpEAOIUIAThI, TaK Kak
OIUTAUYEHHBIE CPEACTBA MAYT B CUET OIUIaThl OKa3aHHBIX YCIYT 0 JaThl UCTEUEHHUS CpoKa JUIs
BHECEHHS OUEPEAHOrO IJIaTeXa M0 «BHYTPEHHEN pacCpoUKey.



6.17. YcnoBusi «BHYTpPEHHEH» PacCPOUKH IO OIUIaTe 3a MPOIYKT «MacTepcKasi CHa».

6.17.1. Ha Tapude «Teopus»:

e [IpU IIOKYIIKE JBYX MOJYJIEH OIlIaTa OCYLIECTBIsAETCA B 1Ba dTana. [lepBbii sTtan —
BHECEHUE OIUIATHI 32 IEPBBII MOyJIb B pa3Mepe, ykazanHoM Ha Caiite. Bropoii atan
— BHECEHHME OIUIaThl 3a BTOPON M3 MNPUOOPETEHHBIX MOJIyJel B TeueHue 7
KaJICHJAapHBIX JHEW C AaThl OCYIIECTBIEHUS MEepBOro miarexa. Jloctyn Kk Mogynam
MIPEAOCTABIISIETCS TIOCIIE BHECEHHUSI OILIAThI 3a KaXAbI U3 MOJTYJIEH,

e [IpU IIOKYIIKE TPEeX MOJYJEH OIUIaTa OCYLIECTBIAECTCS B TpH dTana. [IepBbii aram —
BHECEHUE OIUIATHI 32 IEPBbI MOyJIb B pa3Mepe, ykazanHoM Ha Caiite. Bropoii atan
— BHECEHHE OIUIaThl 32 BTOPOM MOJAYJIb B T€UEHHE /7 KAJCHIAPHBIX ITHEH C JAThI
OCYILECTBJIEHUS NIEPBOrO IUIaTex a. TpeTud 3ram — BHECEHUE OIUIATHI 3a TPETHH
MOJYJIb B T€UE€HHE 7 KaJICHAApHBIX JHEW C aThl OCYLIECTBIECHUS BTOPOTO IJIaTeXa
JlocTynm K MOJIyisiM TpPEIOCTaBIIETCS MOCJIE BHECEHHs OIIaThl 3a KaXKIbl u3
MOJIyJIEH.

Ha noxynky oJ1HO MOyIsl «BHYTPEHHSSI» pacCpovKa He MpPeoCTaBIseTCsl.

6.17.2. IlpenocTaBneHne «BHyTpeHHEH» paccpouku 3a COMpoBOKICHHUE.

e [Ipu nokynke ConpoBoXk/A€HNS Ha JBE HEAEIH OIUIaTa OCYIIECTBIIIETCS B /IBa 3TaIa.
ITepBrIil 3Tan — BHECEHUE OIUIATHI 3a MepByr0 Heneno CompoBoxaeHus. Bropoi
JTall — BHECEHHME OIUIaThl 3a BTOpylo Henento CompoBOXKIEHHS B TedeHHE 7
KaJIEHJapHBIX JTHEH C 1aThl OCYIIECTBIIEHHUS IEPBOTO IJIaTeXka.

e [lIpu nokynke ConpoBOX/I€HUS HA TPU HEJENN OIUIaTa OCYIIECTBIISETCS B TPU dTara.
[lepBrIif 3Tanm — BHECeHHE OIJIaThl 3a NepByro Hexaento CompoBoxaeHUs. Bropoit
JTall — BHECEHHME OIUIaThl 3a BTOpylo Henento CompoBOXKIEHHS B TedeHHE 7
KaJICHAApHBIX JHEW C JIaThl OCYIIECTBJICHUS IEPBOro IuiaTexa. TpeTud sram —
BHECEHHE OIUIAThl 3a TPEThIO HeAeno COMpoBOXKIACHUS B TEUCHHUE 7 KaJEeHIAapHBIX
JTHEH C AaThl OCYIIECTBJIEHUS BTOPOTO IIATEXKaA.

Ha nmnokynky opnoit Hemenu CoNpoBOXKIEHUS  «BHYTPEHHSS»  pacCcpoyka He
MPEAOCTABIISIETCS.

[Ipu nokymnke yeTeipex U Oojee HeJelb COMPOBOXKACHUS 3aKa3zyMKy JOCTYIIHA paccpoyka
oT OaHKa-mapTHepa.

6.17.3. IIpenocraBienue «BHyTpeHHEH» paccpouku Ha Tapudax «ComnpoBoxaenue ALL» u
«Comnposoxaenue ALL Plus» ocymectisiercs:

6.17.3.1. B Tpu sramna:

e 1epBblil 3Tan — BHeceHue 3aka3zuukoM 30% ot croumoctu Tapuda,

® BTOpPOH ATall — BHECEHHE 3aKa3UMKOM B Te€ueHHUE 14 KalleHIapHbIX AHEH C JaThl
niepBoro miatexa eme 40% ot croumoctu Tapuda,

® TpeTUil 3Talm — BHECEHHE 3aKa3uMKOM B TEUYEHHE 7 KaJCHOApHBIX JHEH C JaThbl
BTOpOTO Tuiarexa ocraBimuxcs 30% ot croumoctu Tapuda.

6.17.3.2. B nBa srama:

e 50% ot croumoctu Tapuda BHOCSATCS cpasy,

e 50% ot croumoctu Tapuda — B TeueHue 14 kaneHIapHBIX JHEU C aThl MEPBOTO
rJiaTexa.

[Topsinox npenocraBienus nocryna k Konrenry:

e noctyn kK Konrenty 1o Jlatel Hauana moToka MpeA0CTaBIISIETCS B CAEAYIOLIEM MOPAJIKE:
BBOJIHAsI 4acTh, MOJyJb «HeilpoMaccaxk» MOJHOCTHIO, JIHEBHUK CHAa M OAWH YPOK U3
Moyns «Pexxum», oquH ypok U3 moayisa «CamMo3acelmaHuey,

e ¢ Jlarel Havama moToka goctyn K ocrtaBimieMycs Kontenty u  ConpoBOKIEHHUIO
OCYILECTBIISAETCS MPONOPIMOHATIBHO BHECEHHOW CYMME PacCpOUKH.

6.18. adopMaIlimoHHO-KOHCYIIbTAlMOHHBIE Y CIYTH M0 HACTOSAIIEMY JOTOBOPY CUUTAIOTCS
OKa3aHHBIMM C HaJUIeKalMM KauyeCTBOM M B CpPOK, a TAKXE MPUHATHIMU 3aKa3uHWKOM, €CJIH B
TedueHue 3 (Tpex) KaJeHAapHBIX JHEU MOCIe UCTEYCHHS CPOKA OKa3aHUsl Y CIYTH, YKa3aHHOTO Ha
Caiite B onucanuu [Iponykra u/unu Tapuda, 3aka3unk He 3as1BUI MOTHBHPOBAHHOTO BO3PAKEHHS



Ha KayecTBO U 00BEM TaKUX YCIIYT IIYTeM OTIPABKH COOTBETCTBYIOLIETO OOpAIICHUS TI0 apecy
help@doctormama.ru.

6.19. IIpaBo mocTymna cuuTaeTcs MPEAOCTABICHHBIM 3aKa3uuKy, €Cii B TeueHue 48 Jacos
MIOCIIE HAMPABJICHUS MY Ha aJpec JIEKTPOHHON MOUYTHI CChUTKKA Ha KOHTEHT Wiy pei0CTaBICHHS
noctyna Kk KoHTeHTy B nTU4HOM KaOuHeTe Ha oOyuaromied ruiatgopme 3aka3uuk HE 3asBUT O
HenostyueHun KonrteHra.

6.20. Oo0s3arenbcTBa VICIOMHUTENS 1O TPEAOCTABICHUIO 3aKa34uuKy IPOIYKTOB TIO
[Toxmucke CUMTAIOTCS BBINIOJHEHHBIMU Tiepes 3aKa3dMKoM, HE3aBUCHMO OT TOTrO, OBUIO JIK
3aTpe0oBaHO 3aKa34MKOM COOTBETCTBYIOIIEE HcoaHeHne oT Vicnonaurens B mepuox [oamuckn,
a TaKKe HE3aBUCHUMO OT (DaKTHUECKOTO KOJIMYEeCTBAa W O0ObeMa OKa3aHHBIX 3aKa3uuKy
COOTBETCTBYIOLIUX Y CIYT B paMKax MepHo/ia IMOAIMUCKH.

7. UHTe/UIeKTYya/IbHASA COOCTBEHHOCTh

7.1. Becb nonydenHblil KOHTEHT MOeT ObITh HCHOJB30BaH 3aKa34MKOM UCKITIOYUTEIBHO B
JUYHBIX HEKOMMEPUECKHUX IEJIsAX. 3aKa3uyuK HE BIIpaBe pasrjaiiaTh MOJTYYCHHBIC MaTepuaibl U
MH(QOpPMAIIMIO B XOJI€ OKa3aHWsS YCIYr TPETbUM JIMIAM, HCIOJIb30BaTh MaTepuaibl WHBIMHU
croco0aMu KpoMe Kak JJist TUYHOTO TIOTPEOJICHMSL.

7.2. 3aka3yvK HE MMEET MpaBa KOMUPOBATh, TPAHCIUPOBAThH, pacchbulaTh, MyOJIMKOBAThH B
HCXOJIHOM, a TaKXe PEIaKTUPOBAHHOM BHJI€ YACTHYHO WJIM MOJHOCTHIO TIPEIOCTABICHHBIN eMy
KonTtent. 3aka3unk Takke HE UMEET MpaBa MCIOJIb30BaTh MAaTEPHAIIbI, B TOM YHCIIE TIOJTyYCHHBIS
B Ka4E€CTBE HATJISAHBIX TOCOOWH 1 MH(POPMAIIMOHHO-aHATUTHIECKUX TIPOTYKTOB WU UX YaCTEH,
WHBIM 00pa3oM JJIsi MacCOBOTO BOCIIPOM3BEACHHS, TOBEACHHS 10 BceoOmero ceaenus. [lpu
MOJTYYCHUH WHIWBHIYAbHOW CCBHUIKM JocTyna K KoHTeHTy, 3aka3dmk HE HMeEeT IpaBa
PacnpoCTPaHATh €€ TPEThUM JIUIAM.

7.3. leiicTBus n/mim Oe3nericTBre 3aka3unKa, MOBJIEKIINE HapylieHue npas Mcnosaurens
WM HampaBJIeHHbIE Ha HapylieHue npaB McrnonHutens Ha ato0ble MaTepuanbl, CallT, 00bEeKThHI
peayiv3allM  WJIM HMX KOMIIOHEHTHI, BJEKYT OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKOHO1aTelIbcTBOM Pecybnuku bemapyce.

7.4. VcnomHuTens SBISETCS TMPaBOOOJIATaTEIeM BCEX OOBEKTOB WHTEIUICKTYyaJbHOU
coOcTBeHHOCTH, pa3MmelleHHbIXx Ha Caiite, a Takxke Bcero KoHTeHTa, IpenOCTaBIsSEMOTO
3aKka3yuKy.

7.5. KOHTEHT mpefocTaBigeTcsi 3aKa3uuKy Ha YCJIOBUSIX HEUCKIHOUUTEILHOW JIUIEH3UHU
TOJIBKO JUISl TUYHBIX esiel 3aKka3ynka Ha CPOK OKa3aHUs YCIIYT.

7.6. 3aka3uyMK HE MOKET UCIOJIb30BaTh KOHTEHT B MHBIX, KPOME KaK JMYHBIX 1eseil. Hbie
crocoObl Hcrosb3oBaHuss KOHTEHTa BO3MOMKHBI TOJBKO HAa OCHOBAHMM COOTBETCTBYIOLIUX
JIOTOBOPOB U Ha TUIATHOM OCHOBE.

7.8. Jlioboe wucnonb3oBanue KouteHta VcnomHuTens, eciu Takoe HCIOIb30BAHHE
OCYILIECTBIsIETCS BHE coracusi VIcnomHUTENs, SIBJISETCS HE3aKOHHBIM U BJI€UET OTBETCTBEHHOCTD,
YCTaHOBJICHHYIO HAcTOSIIUM JIOrOBOpOM W AEWCTBYIOIIMM 3aKOHOJATENbCTBOM PecryOnuku
benapycs. Hcnonb3oBaHueM, HE3aBHCHMO OT TOTO, COBEPIIAIOTCS JIM COOTBETCTBYIOIIHE
JEUCTBUS B LIEJSIX U3BJICUCHUS MPUOBLIN WU 0€3 TaKOM eI, CUUTAETCSI, HO HE OTPAaHUYHUBACTCS:
BocmpousBenenue Konrenra; pacnpocrpanenne Konrenra; myonuunsiii mokas Kontenra; mpokar
skzemiuisipa KonteHta; mybnuyHoe ucnonHenue KonrtenTa; coobmienue B 3¢up KonrteHTa;
coobuienne no kabemo KonTeHTa; mepeBoa uim japyras nepepaborka KoHTeHTa; noBeneHue
KonTenTa 10 BceoO11iero cBeieHus.

7.9. VcnonHUTENH SABJISETCS €AUHCTBEHHBIM U TIOJHBIM 00Ja/1aTeeM MHTEJUIEKTYallbHbIX
MpaB Ha KOMMepueckoe oOo3HaueHue, (GUPMEHHbIE HAUMEHOBAHHMS U TMPOYHE OOBEKTHI
WHTEJUIEKTYaTbHOM COOCTBEHHOCTH, HCIOJb3yeMbIe MM ISl COOCTBEHHON WHAMBHIyaTU3allid
MIPU OKa3aHUM YCIYT B paMKax HacTtosiiero Jlorosopa.

7.10. Bce ykazaHHble B HacTosIIeM paszeiie JJoroBopa npasa npunaexar McnoaHuremnto
B TEYEHHE CpOKa JCHCTBUA COOTBETCTBYIOLUIMX IIpaB Ha pPe3yiIbTaThbl HHTEJUIEKTYaJbHOU
NeSITENLHOCTH 0€3 OTpaHUYEHUS! TEPPUTOPHH.
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7.11. B cinyuyae HapyuieHus 3aka3uMKOM IIOJIOK€HUHM JloroBopa, MpenycMOTPEHHBIX
HACTOSIIIIUM pa3zesioM, 1o TpeboBanuio VMcmonaurens 3aka3duuk 00s3yeTcsl YIUIaTuTh mrpad B
pasmepe 5 000 (maru Teicsd) noyutapoB CIIA no opunmansHoMy Kypcy HanmonansHoro 6anka
PecniyOnuku benapych Ha JeHb OIIATBl 32 KaKIBIA Cioydail HapymieHws. [IpumeHeHuWe K
HAPYIIUTENIO CAaHKIUH, MPETyCMOTPEHHBIX HACTOSALINM ITYHKTOM, HE UCKIIIOYAeT MPUMEHEHHUE K
HEMY TIPOYMX MEpP OTBETCTBEHHOCTH, MPEAYCMOTPEHHBIX ICWCTBYIOIIMM 3aKOHOJATEIHCTBOM
Pecrryonmukm benapych.

7.12. B cinyuae HapymieHus 3aka3uuKoM TOJIOkKeHUH JloroBopa, MpeaycMOTPEHHBIX
HACTOSIIIMM pa3fenioM, VICHOTHHUTENh UMEET MPaBO B OJHOCTOPOHHEM MOPSIIKE OTKA3aThCsS OT
WCTIOJHEHUs1 HacTtosmiero JloroBopa, JOTOJIHUTENFHO YBEAOMHUB 3aKka3uhKka II0 aapecy
AIIEKTPOHHOW TMOYTHI, yKa3aHHOW 3aka3uyMKoM B 3asBKE, WJIM HWHOMY H3BECTHOMY aJIpecy
AIIEKTPOHHOU TMOYTHI 3akazuuka. [Ipyu 3TOM CTOPOHBI COTJIAIIAIOTCS, YTO JICHEKHBIE CPEICTBA,
yI1aueHHbIe 3aKa3uyMKOM, HE BO3BPAIIAIOTCS.

8. OTBETCTBEHHOCTH CTOPOH

8.1. 3a HeucnoJiHeHHE WJIM HEHAAJEXKallee HCIOJHEHUE CBOMX 0053aTeNbCTB TI0
HacTosimemMy JloroBopy CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOIATEIIbCTBOM
Pecryonuku benapyce.

8.2. VcionHuTENh HE HECET OTBETCTBEHHOCTH 3a BpEMEHHBIC COOM W MEpephIBBI B paboTe
oOy4arorieil miaTGopMbl, TOCPEICTBOM KOTOPOM MPOMCXOAUT OKa3aHWE YCIYT, 32 HapylieHUE
pabotel MHTEpHETA, 000PYAOBaHUS WIIM IPOTPAMMHOTO OOECTICUEHHS CO CTOPOHBI 3aKa3duKa, a
TaKoKe 3a JII000 yepd o6opynoBanuio, mporpammaM aist IBM wnm napopmanmu, CBA3aHHBINA
c ucnosib3oBanueM Caiita. B maHHOM ciydae yCIyrd CYHMTAIOTCS OKA3aHHBIMU HaJUIC)KAITUM
00pa3oM U MOAJIeKAIIUM OIJIaTe B MOJIHOM pa3Mepe.

8.3. CropoHBI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a YaCTUYHOE WM TIOJHOE
HEHCIIOJIHEHUE CBOUX 00s13aTeNbCTB 10 JloroBopy, eciiv 3TO HEUCHOJIHEHHUE SIBUJIOCH CIIEICTBUEM
00CTOSITENHCTB HEMPEOI0JIMMOM CUJIbI, BO3HUKIIUX Iociie 3akiatodeHust JloroBopa, TO ecTb
Ype3BhIYAHBIX U HENPEJOTBPATUMBIX IIPU JAHHBIX YCIOBHSIX. B 3TOM cilyuae ycTaHOBIEHHbBIE
CPOKH T10 BBINOJHEHUIO 0053aTENIbCTB, YKa3aHHbIE B JloroBope, MepeHoCcsTCs Ha CPOK, B TEUCHHE
KOTOPOTO JIEHCTBYIOT BO3HUKIIINE 0OCTOSTEILCTBA.

8.4. CropoHa, moABEpruiascs ACHUCTBUIO HEMPEOJOJIMMON CHJIbI WM CYHIECTBEHHOIO
U3MEHEHUSI OOCTOSATENbCTB, OOsf3aHa M3BECTUTh B MHUCBMEHHOU ¢dopMme apyryro CTopoHy O
HACTYIUICHMM M TMPEKpPAlEeHUU BBIIIEYKa3aHHbIX o00cTtoATenscTB He mo3aHee S5 (ILsatn)
KaJeHJapHbIX JHEM ¢ MOMEHTa HuX HacTylieHus. B ciydyae HeucnonHenus u (WiIn)
HEHAJIeKAIEr0 UCHOJHEHHs HacTosero odszarenbcTBa CTOpoHA, HE MCHOJIHUBINAS WM HE
HaJJIeXallle UCIOJHUBIIA HACTOsIIee 0053aTeNbCTBO, HE BIIPaBe CChUIATHCA HA OPC-MaXKop B
cllydae HapylieHus ycioBuii JloroBopa.

8.5. Ecnu o0OcTosTensCcTBa HEMPEOI0IMMOM CHJIbI IEHCTBYIOT Ha mpoTsukeHuu 2 (IByX)
MOCJIEIOBATENbHBIX HE/leIh U HEe 0OHAPYKHUBAIOT MPU3HAKOB IMpeKpalleHus, Jrbas u3 CTopoH
BIIPaBE B OJHOCTOPOHHEM TOPSAIKE OTKa3aTbCsi OT JIOTOBOpa, HANMpPAaBUB BTOPOM CTOpOHE
yBenomienue. [lpu 3ToM HU ofHA U3 CTOPOH HE OyAeT MMeTh IpaBa MOTPeOOBaTh OT APYToi
CTOPOHBI BO3MEIIEHHUSI BO3MOKHBIX YOBITKOB.

8.6. Hapnexxamum 10Ka3aTelbCTBOM HAUYHS OOCTOSTEIHCTB HEMPEOJOTMMON CUITBI M UX
MPOJIOJKUTENFHOCTH  OYAYT CHYXUTh OQUIIHAIbHBIE TOATBEPKIACHUS COOTBETCTBYIOIINX
KOMIIETEHTHBIX TOCY/IapCTBEHHBIX OPTaHOB.

8.7. VcionHUTENh HE HECET OTBETCTBEHHOCTH 3a HEBBITIONIHEHUE M (WJIM) HEHaJexaliee
BBITIOJTHEHNE 3aKa3YMKOM PEKOMEHIAINH U 3aJaHuil, TOJYyYeHHBIX B MPOIEcce OKa3aHUs yCIyT,
a TaKKe He OTBEUAeT 3a JIOCTIKEHUE pe3ylbTaTa 3aKazunka.

8.8. McnonHuTtens HE HECET OTBETCTBEHHOCTH Mepe] 3aKa3uuKOM, €ClId 3aKa3uuKy Mo TeM
WM UHBIM MPUYHHAM HE TIOHPABWIIOCH COJIepKaHue, opopMIIeHHE, T03HABATENbHAS IICHHOCTh U
T.1. mpuoOpereHHoro um [Ipoaykra.



9. ops10Kk BO3BpPaTAa J€HEKHBIX CPEICTB

9.1. B cnmywae orkasza 3aka3uuka OT HCIOJHEHUs J[oroBopa BO3BpAT JCHEKHBIX CPEICTB,
OIUIAYEHHBIX 3aKa34UKOM 3a Y CIYTH, ocylecTBiseTcs VicnoiHuTeneM no 3asBiaeHUI0 3aKa3umka,
HaIpaBJICHHOMY Ha 3JICKTPOHHBIH ajapec: help@doctormama.ru. B 3asBrnenun ykaspisactes DO
3aka3uMKa U PeKBU3UTHI OAHKOBCKOTO CUETa JJIsi BO3BPATA JICHEKHBIX CPE/ICTB.

9.2. JlenexxHble Cpe/CTBA BO3BPAIAIOTCS HAa CUET 3aKa3dMKa, ¢ KOTOPOTO IMPOU3BOAUIACH
oruiata Y ciyr, TM00 WHOM CYeT, yKa3aHHBIA 3aKa34YMKOM B 3asBIICHUH.

9.3. JlenexHble cpeicTBa Bo3BpalaroTes B TeueHne 10 (mecstu) mHeW co THS MOTydSHHUs
UcnonnuTenem 3asBieHns 3aKa3unKa.

9.4. VicioHUTENH OCYIIECTBIISIET BO3BPAT ACHEKHBIX CPEACTB 3aKa3UHKY 32 BHIUCTOM:

e croumoctu KoHTeHTa, K KOTOpoMY 3aKa3uuK IMOJTY4YWJ JOCTYI A0 JaThl HANpaBICHUS
OTKa3a OT HacToswero Jloropopa wim 10 1aThl Havyajga OKa3aHUs YCIyT,

® CTOMMOCTH YCIyT, BXOJAIIUX B cocTaB [IpoiykTa, KOTOpbIe ObLIIN OKa3aHbl 3aKa3UUKY J10
JaThl HampaBieHHWs OTka3za oT Hacrosimero JloroBopa (OOpaTHast CBs3b WIH
ConpoBoxxieHue, B 3aBucumoctu ot Tapuda/llponykra, BBIOpaHHOTO 3aKa34UKOM),

e ¢dakTtuueckux 3aTpat VcmomHUTENS, CBI3aHHBIX C OKa3aHUEM YCIIYT, B TOM YHCIIE CYMMBI
KOMHCCHUU 0aHKa W/WJIH TJIATEKHBIX CUCTEM 3a TIEPEBOJI ICHEXKHBIX CPENICTB 3aKa3uuKy,
3a TPENOCTABICHUE PACCPOYKH, a TakkKe CyMM, BBIIUTAYeHHBIX McmomHuTenem
CrenuagucTaM  3a  TMPOBEACHHE  HWHIAUBUAYAIBHOW  KOHCYJIBTAIIMH/IKCIpPECC-
KOHCYJIBTAIIMM C KOHKPETHBIM  3aka3uukoM mpu mpuobperennu  [Ipomykra,
BKJTFOYAIOIIETO B €05 MHIWBHIYyAIbHBIC KOHCYIIHTAIINH/IKCIIPECC-KOHCYIbTAINH.

9.5. Ilpm ortkaze 3aka3umka OT ydacTusi B Kypce «Mactepckas cHa» a0 [latel moToka
cTouMocTh KoHTeHTa, mpaBo JOCTyna K KOTOPOMY ObUIO MpPENOCTaBJIEHO 3aKa3uMKy IOCIe
MOCTYIUIEHHUSI OIJIaThl B COOTBETCTBUU ¢ TapudoM, BO3BpaTy HE MOJUICKHUT, TaK KaK JOCTYI K
KonTtenty npenocrapisercs 3akazyuky Ha YCIOBUSAX MPOCTOH (HEHUCKIIOYUTEIHHON) JTUIICH3UH .

9.6. Ilpu otkaze 3akazumka OT HCMOJTHEHUs J[oroBopa B OTHOIICHHH IPOJYKTOB TIO
Ilognucke McnomHuTens BO3BpallaeT JICHEKHBIC CpEACTBA 3aKa3uWKy 3a  IIOJIHBIC
HEHUCIOoJIb30BaHHble Mecsaubl [lonmucku, Tak Kak MpaBoO JOCTyNa B TEKYIIEM Mecsile ObLIo
MPEIOCTABICHO 3aKa3uHKYy.

HcnonHuTenb OCYIIECTBISIET BO3BpAT ACHEKHBIX CPEACTB 3aKazuMKy IO CIEAYHOIIeH
dhopmyie:

Bozspam = (Cmoumocmov [loonucku/koruuecmeo mecsayes Illoonucku) x Konuuecmeo
Heucnoavzosarnnvlx mecayes Iloonucku — @PIIP,

rae OIIP — dakrtuyeckue 3arpatsl VcnonHuTens, cBsi3aHHbBIE C OKa3aHHUEM YCIYT, B TOM
Yyclie CyMMbl KOMHCCHM OaHKa W/WIM IJIATEKHBIX CHCTEM 3a IEPEeBOJI JCHEKHBIX CPEICTB
3aKa3uuKy.

9.7. Bo3Bpary He MmoAJieXkaT JACHEKHBIE CPEICTBA IMOCIE TOTO, KaK 3aKa3uuK MOJIyYHII
MOJIHBIN Joctyn K mo0biM hopmam KontenTa, npenycmorpeHHsiM [Ipogykramu 6e3 oOpaTHOi
CBSI3M, IIOCKOJIBKY TaKOW JOCTYH MpEeAoCTaBisieTcs 3aka3yuKy Ha YCIOBUAX MPOCTOMN
(HEUCKITIOUNTEIBLHOM ) JINIICH3UH.

9.8. BosBpaty He moajiekar IeHEeKHbIE CPEICTBA, €CIH 3aKa3uhK HE BOCIIOIb30BAJICS BCEMU
YcnyraMu mo ornjiaueHHOMY Tapu(y B CpPOK €ro JEHCTBHUS, B TOM YHUCIE M AOMOJHUTEIHHO
OTIAYEHHBIMU Y CITyraMH, CPOK OKa3aHUs KOTOPbIX 30 KaJeHAapHbIX THEH.

9.9. Bo3Bpaty He mosiekat IeHeKHbIE CPEICTBA, €CIH 3aKa3uhK HE BOCTIOIb30BANICS BCEMU
Ycnyramu no ommadenHomy Tapudy B nepuon neiictBust [loanucku (B OTHOIIEHUU MPOIYKTOB,
npenocTaBisieMbix 1o [loamucke).

10. O6padoTKa NepPCOHAIBHBIX JAHHBIX
10.1. Ilpunstue ycnosuii [Iyonuunoit odepTsl 03HayaeT cornacue 3aka3unKa Ha XpaHEHHe
1 00paboOTKy TMEpPCOHAIBHBIX JAaHHBIX B COOTBETCTBMM C 3aKOHOJATENLCTBOM PecnyOnuku
benapych 0 nepcoHaIbHBIX JaHHBIX.



10.2. Ocrasunsis 3asBKy Ha Caiite McnosnuTens, 3aka3uuk Ja€t paspewienue McenonHurento
oOpabaTeiBaTh: coOUpaTh, 3aMUCHIBATh, CHCTEMAaTU3UPOBATh, HAKATUINBATH, XPAHUTh, YTOUHSITH
OOHOBIISITh, H3MEHATB), U3BJIEKATH, HCIIOJIb30BaTh, IEPEIaBaTh (B TOM YHCIIE TOpydaTh 00paboTKyY
APYrUM JIMIaM), 00e3IUYMBaTh, OJOKHPOBATH, YAAISATh, YHUUTOXKATh NEPCOHAIBHBIC JaHHBIC,
nepeunciennsie B 1. 10.5 Odeptsi.

10.3. Cornacue [IeHCTBHTENBHO C MOMEHTa COOOIIEHHS 3aKa3uuKOM €ro JaHHBIX
JI0 MOMEHTA UX OT3bIBA 3aKa3UUKOM.

10.4. Cornacue Ha 00pabOTKy IMEpPCOHANBHBIX NAHHBIX, yKa3zaHHBIX B I 10.5 Odeprtsl,
MpeNoCTaBIsIeTCsl 3aKka3yuKoM VICTIONHUTEN0 B IENSX HCIOIHEHUS 00s3aTelbCTB, KOTOPHIC
BO3HUKJIM WIH MOTYT BO3HUKHYTh y VICTIOJTHHTENSI B X0JI€ MCIIOJHEHHS IOTOBOPA HAa YCIOBUSX
OdepThl, B TOM 4YmcIe, Ui OCYIIECTBICHHUS lcrosHuTeNneM W/HMIM €ro yIOJHOMOYCHHBIMH
MPECTaBUTEISIMUA KOHTAKTOB C 3aKa34NKOM.

10.5. TlepcoHanpHbIe TaHHBIE, KOTOPBIE 3aKa3uMK MpeaocTaBiseT VcnomHuTeno:

e hamuus;

® M5

® 3/IpeC AIEKTPOHHOM MOYTHI;

eHOMEpP KOHTAaKTHOTO  TeieoHa (COBMAMAOIMIMI €  HOMEPOM  MECCEH/Kepa
WhatsApp/Telegram);

® aJIpec CTPaHMIlbl 3aKa34urKa B COIMAIbHOM ceTh «Instagramy.

10.6. [lpuanmast ycnmoBusi Hactosmien [lyOmuunoi odepThl, 3aka3umk [aeT coriacue
HcnonHurento Ha UCHONB30BaHWE WMEHHW, (aMWwind, HHKAa B COIHAIBHOW CeTH
«Instagram»/Telegram, ¢oto u BHICO C BOCHPOM3BEICHHEM Ha HEM H300pakKeHHs U ToJioca
3aka3zumka B 1enax myonukanuu McnomauteneMm ot3biBa 3aka3unka 00 Ycmyrax VMenogHutens.
[TonHBII TEKCT TAaKOTO COTIacus pa3MelleH B KOHIE HACTOSIIET0 JOKYMEHTA.

10.7. 3aka3uuk BIIpaBe B JIFOOOK MOMEHT OTO3BaTh COTIacHs Ha 00pabOTKY MepCOHATBHBIX
JAHHBIX U Ha MYOJMKAIMIO CBOETO OT3bIBA IIyTEM OTIIPABKU 3asBJICHHS Ha 3JIEKTPOHHYIO MOYTY
Hcnoauurens help@doctormama.ru.

11. Ipoyue ycaoBus

11.1. CTopoHBI JOTOBOPHJIMChH, YTO HAJUICKAINIUM CHOCOOOM oOMeHa HH(opManuen u
JOKYMEHTOB SIBJIICTCS €€ Tepeada IMyTeM OTIIPABJICHUs] COOOIIEHUH 10 aapecam 3JIeKTPOHHOM
noutsl CTopoH, HOMepaMm TeleoHOB, B MecceHmkepax WhatsApp, Telegram, yka3aHHbIM B
Hacrosem JloroBope (s McnomauTens) u B 3asBke (11 3aKa3unka).

11.2. Croponsl 00s3yr0TCS cO0O0IIaTh APYr ApYry o000 BceX ciyyasx B3JoMa WM HHOTO
HECAHKIIMOHMPOBAHHOTO JIOCTYNAa K WX JJIEKTPOHHBIM TOYTOBBIM SIIIIMKAM, MecCCeHpKepaM. B
OTCYTCTBHE TaKOTO YBEIOMJICHHS HCIIOJHCHHE, IIPOU3BEIEHHOE CTOpoHOM JloroBopa ¢ yderom
UMeEIoIIeHCcs Y Hee MHPOPMAaIIUH, TPU3HACTCS HAJUICHKAIIHM.

11.3. JIroObie muchbMa, 3asBIEHUS, 3aBKH U YBEJIOMIICHHS, a TaKKe JI00ast MHasl JIeI0Bas
KOPPECIIOH/ICHIIHSI, OTIPABJICHHAs C TOMOIIbIO COTJIACOBAHHBIX KAHAJIOB CBSI3HU, SBISIFOTCS
UCXOMSIIMMH OT HaJJISKAIIMM 00pa3oM YIOJHOMOYCHHBIX IMPEICTABUTEICH CTOPOH U B TOM
cllydae, KOTJia OHU He COJIepKaT CBEJICHUI 00 OTIIpaBHUTEIE.

11.4. VicnonHUTENHh BIIpaBe AOMOJHATH U U3MeHATH [lyOnuunyro odepty B mr000€ Bpems
0e3 mpeaBapUTEIHLHOTO W/WIIK TOCIEAYIOIIET0 YBeIOMIICHUs 3akazuuka. Eciu mocne BHECEHUS
M3MeHeHui w/unu pomnonHeHuidl B OdepTy 3aka3uMk MPOJIOIKAET MOJIB30BAThCA yCIyraMu
HcnonHuTens, CTOPOHBI CUYMUTAIOT, YTO 3aKa3uMK COTJIACHUIICS CO BCEMHU HM3MEHEHHUSMH H/WIN
nononHeHusiMu OdepTol.

12. 3akaounTeIbHBIE MOJ0KEHUS
12.1. Hacrosmuii JIoroBop BCTyIaeT B CHJIy ¢ MOMEHTA akilenTa 3aKka3dyukoM odepTsl B
nopsiake, npeaycMoTpeHHoM Paznenom 2, u nelcTByeT A0 MoiaHOro ucnoiHeHus CTtopoHamu
CBOUX 0053aTE€NLCTB TI0 HEMY.



12.2. Bee cnopsl u paznoriacust CTopos no Hacrosuiemy JloroBopy OymayT pa3pemarscs B
00s13aTeIbHOM J0CYAeOHOM MTPETEH3MOHHOM HOPSIIIKE.

12.3. B ciydae HEBO3MOXHOCTH YPETYIMPOBAHUS CIOpa B JOCYAeOHOM MOpSIKE, OH
NepeaeTcsl Ha PACCMOTPEHHE B CY/I B COOTBETCTBUH C IPUMEHUMBIM 3aKOHOIATEIIECTBOM.

12.4. IlpuMeHHMMBIM K BO3HUKAIOIIMM M3 HACTOSILEr0 JO0rOBOPAa IPABOOTHOLIEHMSIM
SIBJIICTCS MAaTEPHATBLHOE U TIpoTleccyalibHOE TIpaBo PecyOnuku bemapyce.

NCTIOJIHUTEJIb

YactHoe yautapuoe npeanpusitue « JOKTOPMAMA»

Anpec: 220012, Pecriyonuka benapycs, r. MuHck, yi. UepHsbliesckoro, 8, ka0. 23
VHII 193609354

Email help@doctormama.ru.

WhatsApp +375 33 365-95-79

Telegram @DoctorMama_bot, @domanova_bot, @domanova_business_bot
p/cu BY86 ALFA 3012 2B43 9300 1027 0000 8 BYN

B 3AO «Anbda-bank»

SWIFT - ALFABY2X

VYHII 101541947, OKIIO 37526626

Jupexrop Muxynosnu TatesiHa JIeoHn10BHA

JInno, yrmoJaHOMOYEHHOE NMPUHUMATh IUIATEKU OT 3aKa34MKOB, OCYHIECTBISIOIIMX IJIATEXKHU C
OAaHKOBCKHUX CYETOB, OTKPHITHIX B PD:

NuauBunyansHbeId npeanpuauMarens BacunseBa Hatanusa Bnagumuposna
Anpec: Poccus, r.Bonrorpan, yin.Padoue-Kpecrpsinckas, 1.53, 0¢.63

Email drmamaip@gmail.com

WNHH 344544107800

OI'PHMUII 324344300040822

p/c 40802810020000288329

B OOO "bank Touka"

BUK: 044525104

Koppecnonaentckuii cuét: 30101810745374525104

Pemakimsg ot 01.05.2025r.


https://t.me/domanova_bot
https://t.me/domanova_business_bot
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